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Just like a Dialer, a CRM/ERP/MIS is a basic necessity for any 
organization





Why it does
have to be 
separate?

Why does it need to be
disclosing Client 
number or other 

contact information?



TELEPHONY CUSTOMER 
RELATIONSHIP MANAGER"

"Your Customer Relationship 
Manager can't MANAGE the 
CUSTOMER RELATIONSHIP 

if/until it isn't a 



since the advent of technology and the demand for updates in the telephony verticals, we spent all our
energies, towards developing a world-class software

Gone are the days where you had to manage multiple tabs for managing CRM and Dialer



 Or Non-disclosure of any contact number of Clients, Vendors, Resellers, Leads, Employees,
Colleagues, and Channel Partners but still audibly connected via Omni or multi-channels

which gives you almost everything under a single roof whether
unified communication / single- sign-on / Omni & multi-channels 



in predefined timings on Admin's Email, Employees’ Exact working location along with GPS view.

 Timely and custom-defined user tab and window system screenshots on email and UI panel helps 
you to discover what the user is doing or browsing apart from weblogs Employee System's Snapshots 



Gone are the days when you were required to keep poking your staff for
updates and the task or project management



Gone are the days of Manual Lead Generation, Lead Management, Follow-Ups, 
Closures, Documentations, Proposals, Demos, Invoicing, Servicing, Supporting,

Ticketing & many more that were not automated



Avyukta 

Intellicall

CRM 

Features



1.Omni-channel Single Sign-On with Live Location

2.Target Work Stats for the Month with Priorities

and Escalations

3.Voice-Based Notifications for All CRM Events 

4.Omni Channelled Unified Communication

5.Sales CRM

6.Lead Management

7.Google Modules and Emails Integrations 

8.Attendance, Leave, Task, Salary, Incentive

Management Modules

9. Secure Employee Task Allocation & Management 

Module, With Customer Details Masking

10. Custom Client Stages

11. Auto Triggers for Personal and Complete logout for Idle

Users

12. Events & Meetings

13. Client CRM Login

14. Daily Emails for Logins and Logouts with Detailed Task 

Summaries and Occupancies

15. 25+ Detailed Reporting Modules

Features



Omni-channel Single Sign- 
On with Live Location

Target Work Stats for the Month
with Priorities and Escalations



Voice-Based Notifications 
for All CRM Events

Omni Channelled Unified 
Communication



Avyukta E Call CRM, Offers you all Key Areas for Sales Team,
under a single roof to enhance your sales team’s efficiency

and productivity with an inbuilt Sales CRM Module

Including the Source of the lead, Cost of the lead,
which can be defined by the Super Admin.

Sales CRM Lead Management



Google Modules
(Sheets/Form/Calendar/Gmail)

and Emails Integrations

Attendance, Leave, Task, 
Salary, Incentive 

Management Modules



These can be custom defined by the Super
Admin as the process required

Secure Employee Task Allocation
& Management Module, With 

Customer Details Masking

Custom Client Stages



Check-In and Check-Outs can be done with a few
clicks, and the meeting time will be added to

user task time, once the meeting is completed.

Auto Triggers for Personal and
Complete logout for Idle Users

Events & Meetings



Client CRM Login Daily Emails for Logins and 
Logouts with Detailed Task
Summaries and Occupancies

When you do so much, for the end client, let’s
not leave the client, un-updated.



Detailed Reporting for Login, Logout,
Idle, Task, Break, Occupancy, AHT,

Deadline, Bounce Time Summary, etc.

With Client, Task, Salary,
Incentive, Employee, Project, Call,
Prospect, Ticket, and Escalation.

25+ Detailed Reporting Modules





+91-856-0000-600
sales@dialerindia.com
89, lane 3B, Marudhar
Nagar, Ajmer Road,
Jaipur, Rajasthan,
302021 

CONTACT US


